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INTRODUCTION

AMA (NSW)’s 2024 Hospital Health Check survey is our eighth year reporting on
working conditions for doctors-in-training across NSW.

We were exceptionally pleased by the number of doctors-in-training who
participated in this year's survey. There were 598 respondents to AMA (NSW)’s
2024 Hospital Health Check.

AMA (NSW) Hospital Health Check asks doctors-in-training (DITs) about their
hospital experiences in the past year. The survey shines a spotlight on areas such
as rostering, overtime, wellbeing, bullying & harassment at individual
hospitals, as well as across the State. In addition to providing a platform from
which to advocate for important changes, the survey is a valuable tool for other
DITs who are considering their career options and placement opportunities.

The annual survey was first launched in 2017 and provides important insights into
the system. Since its launch, AMA (NSW) has successfully lobbied NSW Health to:

» provide 14 weeks paid parental leave for all new parents.

e limit rostered shifts to a maximum of 14 hours.

e provide minimum 10-hour breaks between rosters.

* review rosters, unsafe working hours and barriers to claiming overtime.

e work harder to eliminate discrimination.

* and expand the list of reasons unrostered overtime may be claimed without

prior approval.

Considering the high demand on DITs, pressure in emergency departments and
hospitals as well as the competing surveys from other health stakeholders, we feel
particularly privileged that DITs took the time to respond to our questions about
their working lives.

Thank you to all survey participants — your input helps us advocate for

improvements to working conditions. We appreciate your support and look
forward to creating a better system for you.

(JOU\%M ﬁ%:

Dr Jacqueline Ho and Dr Aidan Tan

AMA (NSW) Co-Chairs
Doctors-in-Training Committee ‘%l
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ABOUT THE RESULTS

‘ This year, 598 respondents answered the survey, which

‘ included individuals from 51 hospitals across NSW.

ABOUT THE RESPONDENTS

The breakdown of respondents by gender was:
e 58.2% women
e 41.3% men
e Just under 1% non-binary

The breakdown of respondents by stage of training was:
o Intern (19.9%)
o Resident (21.1%)
 Senior Resident Medical Officer (7.2%)
 Unaccredited speciality training registrar (7%)
o Accredited speciality training registrar (40.6%)
o Fellow (2.8%)
o Other (1.3%)

OVERALL SATISFACTION

Do you feel valued? Would you recommend your

hospital?
', 62%

5 2% Almost two-thirds of
respondents said

they would
About half of respondents recommend their
indicated they felt valued hospital to another
by their hospital. doctor-in-training.
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UNROSTERED OVERTIME

. ‘ ‘ o reported working 10 or more hours
. ‘ 51 /o of unrostered overtime per average
. fortnight.

Unrostered Overtime claimed Unrostered Overtime paid
2023 2024 % Claimed Trend 2023 2024 % Paid Trend

All (100%) ‘ All (100%) ‘
70-90% f 70-90% f
40-60% f 40-60% f
10-30% f 10-30% f
8% None (0%) ‘ None (0%) ‘

Reasons for not claiming Fatigue
overtime

30.9%

5.8%

40%
42% had felt concern for

their personal safety

did not claim their due to fatigue
overtime as they did associated with long
not believe the hours.
amount was worth
claiming. ‘%‘
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ROSTERING

. ‘ ‘ 6 40/ reported working up to ten hours of
..‘ O rostered overtime per fortnight.

Rosters matching expectations

B Almost ALWAYS Sometimes . Almost NEVER

B Almost ALWAYS Sometimes . Almost NEVER

UNACCEPTABLE BEHAVIOURS

Bullying Intimidation at work
470/ reported experiencing 3 80/ reported experiencing
O bullying at work. The O intimidation
most likely source was (verbal/physical) at work.
senior medical The main sources were:
colleagues. 1.Patient/patient’s family
2.Senior medical
Discrimination colleagues

L 3.Nursing staff

3 o reported experiencing

4 /0 discrimination at work.
The most commonly

reported basis were reported witnessing a

o :
gender and race. 5 8 /o colleague experience
bullying, discrimination or

intimidation at work.

Witnesses a colleague experience
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6 9 o/ were satisfied their leave preferences
O were taken into account.

Levels of satisfaction that leave preferences were considered

B satisfied Neutral [} Dissatisfied
Annual Leave Accrued Day Off
o did not experience any o reported that ADOs are
52 /0 difficulty when applying 4] /o managed through
for annual leave. negotiation with
supervisor/department.
SICKLEAVE
How often is it taken when Why is sick leave not taken when
needed? needed
>

69%

reported concern

31%

reported about increasing
sometimes taking workloads for others
sick leave when preventing them
needed. from taking leave.
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Level of satisfaction with facility and its accessibility

@ 57%
Al /] Computer access to

do administrative
work on wards.

@ 55%
Library or

facilities to study.

MM 50%

Rest
areas/common
room.

48%
Car parking spaces
while on call or after
hours.

[

43%
Confidential

counselling
services.

=0
S0

38%

Locker rooms/
showers.

+.°+ 24%
o Safe, clean

° locations for
rest/sleep.

Q

18%

Nutritional food
and beverages
during evening and
night shifts.

<)

17%

Lactation rooms.

=

14%
Pager free meal
breaks.

12%
Childcare
facilities.

=
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